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We have owned our Flat since 2008, which we purchased through Plaza. Our relationship with Plaza goes back to 1982 when
we purchased a nearby flat and Plaza have handled all our lettings since then. We subsequently sold that property (Plaza
handled the sale) and when we decided to purchase again, it was Plaza that | went to.

Plaza are thoroughly professional, they have a first class team. They are excellent at finding the best quality tenants, operate a
very efficient reference system and ensure everything runs smoothly. Plaza are good at vetting tenants - we have never had
any issues over rent or repair with a Plaza tenant. At the end of the Tenancy, we have never had a problem over the return of
the Deposit.

We have always used their Management Services - which | would recommend. Good quality tenants only want a fully managed
property - again this is efficiently run, they always email me with any queries, problems are resolved promptly.

| would have no hesitation in recommending Plaza - they will find you a good tenant and ensure your flat is well looked after
during the tenancy. Living abroad, you need a professional firm to handle any problems in your absence - Plaza will provide an
excellent service.
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