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5 npaBua Hallen KoMnaHum

1. KayecTtBO
fABnaeTcsa unocouren Hawenm KoMmnaHun. MNMpunaep>xmeaemcs NOINTUKMN NOCTOAHHOINO yCOBepLUeHCTBOBaHUA.Beab
y00BJIETBOPEHHOCTb KJIMEHTOB-3TO BbICLLAA OLLEeHKa Halwlen feAaTeNbHOCTU. Bce nepeBobl BbINOJIHATCA C MeXAYHapOLHbIMA
CTaHOapTaMU OKa3aHUA NepeBOAYEeCKUX YCIYr.

2. YBa>keHue
Mbl yBaXkKaeM Apyr Apyra v Ka>kaoro Halwero KJaveHTa. [na Hawen KoMnaHum 3To NpaBuIo-OCHOBA ycnexa.

3. JobpocoBecTHOCTb
Mbl cepb€3HO OTHOCUMCS K paboTe 1 HeCéM abCoNOTHYIO OTBETCTBEHHOCTbL. Korga BO3HMKaOT npobsiemMbl N CJIOXKHOCTU Mbl
NpUKNagbiBaeM MakKCUMyM YCUNUW ANa UX paspewleHns. Mel ropanmcs csoen paboton n nlogbmun, paboTatowmmm B Halen
KOMMaHUMN.

4. UleHa
Mbl HE CTPEMUMCS K CaMblM HU3KNUM LLeHaM N He npeasiaraemM CKUAKW 3a pa3oBble 3aKasbl . Mbl MOHMMaeM , 4TO Halla LEHHOCTb B
CKOPOCTU N KayeCcTBE, N HaLUN KJINEHTbl CTaBAT 3TU (PaKTOPbI Bbille BCEro OCTas/IbHOro.

5. Haluun KJIMEeHTbI
Mbl CTapaemMcsa NPUATHO YAUBAATb HALLINX KIMEHTOB Ka4eCTBOM cepBuca. na obecnevyeHns ctTabruibHO BbICOKOrO YPOBHS
obcny>XnBaHUsa B Hawen KoMnaHuy BbipaboTaH CUCTEMHbLIN U MocaefoBaTeNbHbIN NOAX0A K MOCTPOEHUD KOpnopaTUBHbIX Bu3Hec-
npoueccos. byaem paabl coTpyaHu4ecTBy. Ka4eCcTBO 1 CPOKU , FapaHTupyem!
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