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Capanicus is an IT consulting and services provider with a focused service offering in VolP, WebRTC, Audio/Video Conferencing,
Live Streaming & Broadcasting, Social Networking, e-Commerce, Real Estate, and e-Learning. Over span of 17+yrs in the
industry, Capanicus has served more than 200 clients worldwide and that count growing every day. We provide development
and support in the area of VolP, Smartphone applications, Web development, WebRTC, IVR development, Server administration
and support.As we live in an era of rapid digitalization, investing in custom call center software that is specifically tailored is
not just an option anymore, but it has become a necessity. Be you are a small business or a big enterprise, the right call center
system will not only improve the customer experience but also reduce costs and run the business more efficiently. With virtual
call center software, businesses can grow in a cost-efficient manner without compromising the level of service they provide.
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